Technical Bulletin

s R@lease Notes: Luma 510 DVR Firmware

V3.5.35 build 210114
Priority: REQUIRED
Released: 2022/03/16

Models Affected
LUM-510-DVR-8CH-0T LUM-510-DVR-16CH-0T
LUM-510-DVR-8CH-1T LUM-510-DVR-16CH-2T
Enhancements

1. Minor bug fixes

V3.5.35 build 210114
Priority: REQUIRED
Released: 2021/04/14

Models Affected
LUM-510-DVR-4CH-0T LUM-510-DVR-4CH-1T

Enhancements

1. Support for all browsers on both PCs and Macs without the need for plugins. Internet Explorer continues to
use a plug-in. All other browsers do not use a plug-in. Important notes:

e Not all features are supported on plug-in free browsers, such a Chrome or Safari. For instance, the
maximum number of cameras supported in matrix view is 4. This means that the user would need to
cycle through the cameras on an 8 or 16 channel DVR.

¢ When accessing a DVR remotely using a plugin-free browser, an additional port must be forwarded
(port 7681). This port can be translated to a different port number. You can port forward the device’s
port 7681 to any free external port.

Issues Resolved

1. Fixed 4MP and 5MP analog camera support issue on channel 2

2. Modified the SDDP driver’s name to Luma_Navigation.c4z.

Known Issues
1. One-way audio on both IE and plugin-free browsers does not work when the Audio On button is selected.
(This is not an issue with two-way audio, which is only available with IE.)
2. The Enable SSH option is not saving in the web UI.

3. The default video format H.265 does not play on VLC. To review footage recorded in H.265 format you must
use the Luma Video player. Alternatively, change the DVR to record using H.264 so that the footage can be
played on both VLC and the Luma Video Player.

4. Werecommended that you use your browser’s administrator mode when downloading files from the recorder.
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V3.5.35 build 200903
Priority: REQUIRED
Released: 2020/12/03

Models Affected

LUM-510-DVR-4CH-0T LUM-510-DVR-8CH-0T LUM-510-DVR-16CH-0T
LUM-510-DVR-4CH-1T LUM-510-DVR-8CH-1T LUM-510-DVR-16CH-2T
Enhancements

1. Support for all browsers on both PCs and Macs without the need for plugins. Internet Explorer continues to
use a plug-in. All other browsers do not use a plug-in. Important notes:

« Not all features are supported on plug-in free browsers, such a Chrome or Safari. For instance, the
maximum number of cameras supported in matrix view is 4. This means that the user would need to
cycle through the cameras on an 8 or 16 channel DVR.

¢ When accessing a DVR remotely using a plugin-free browser, an additional port must be forwarded
(port 7681). This port can be translated to a different port number. You can port forward the device’s
port 7681 to any free external port.

Issues Resolved

1. Modified the SDDP driver’s name to Luma_Navigation.c4z.

Known Issues

1. One-way audio on both IE and plugin-free browsers does not work when the Audio On button is selected.
(This is not an issue with two-way audio, which is only available with IE.)

2. The Enable SSH option is not saving in the web UL

3. The default video format H.265 does not play on VLC. To review footage recorded in H.265 format you must
use the Luma Video player. Alternatively, change the DVR to record using H.264 so that the footage can be
played on both VLC and the Luma Video Player.

4. We recommended that the browsers be run in administrator mode when downloading files from the recorder.

V3.5.35 build 191123
Priority: REQUIRED
Released: 2019/12/06

This firmware is required to get LumaLink working properly with your Luma DVR.

Models Affected

LUM-510-DVR-4CH-0T LUM-510-DVR-8CH-0T LUM-510-DVR-16CH-0T
LUM-510-DVR-4CH-1T LUM-510-DVR-8CH-1T LUM-510-DVR-16CH-2T
Enhancements

1. None; this firmware fixes the LumaLink connectivity issue.

Issues Resolved

1. Fixed LumaLink connectivity issue.
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Known Issues

1. None.

Technical Support

For chat and telephone, visit tech.control4.com/s/contactsupport * Email: TechSupport@SnapOne.com. Visit tech.
control4.com for discussions, instructional videos, news, and more.

Warranty and Legal Notices

Find details of the product’s Limited Warranty at snapone.com/legal/ or request a paper copy from Customer
Service at 866.424.4489. Find other legal resources, such as regulatory notices and patent and safety information,
at snapone.com/legal/ .

Copyright ©2022, Snap One, LLC. All rights reserved. Snap One its respective logos are registered trademarks
or trademarks of Snap One, LLC (formerly known as Wirepath Home Systems, LLC), in the United States and/or
other countries. 4Store, 4Sight, Control4, Control4 My Home, SnapAV, BakPak, OvrC, and Luma are also registered
trademarks or trademarks of Snap One, LLC. Other names and brands may be claimed as the property of their
respective owners. Snap One makes no claim that the information contained herein covers all installation scenarios
and contingencies, or product use risks. Information within this specification subject to change without notice. All
specifications subject to change without notice.
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